
How to Setup Your TraveLink Online Booking Tool 
 

A quick review of creating and logging into your   

Agent page for booking online travel 

 
 

1. Site address: www.concursolutions.com  

 User ID is Agent# @allstate.com  (AXXXXXX@allstate.com)  

 Click on “Forgot your password?” link  

 

 
 

2. Choose option to “Send me an email with a link to reset my password”  

 Complete the security image verification  

 Click on Submit 

 

 

http://www.concursolutions.com/


 

3. You will receive an email from DoNotReply@concursolutions.com with subject 

“Password Reset Request”.  It will contain link to access the site.  This is a one-

time use link that will expire in 24 hours.  Clicking the link will take you directly 

into the travel site.   

 
Note:  The use of this travel booking tool is to be used for business travel affiliated with Allstate Insurance 

Company only and may not be used for personal travel or other  travel unrelated to Allstate.  Fees apply 

for each confirmed transaction..  The fees are listed on the login landing page.   

 

 
 

4. You will be prompted to change your password. 

 Enter a password of your choice and re-enter the password. 

 Click on Submit.   

 

 
 

 

 

 

 

 

 

 

 

 

 

mailto:DoNotReply@concursolutions.com


5. Prior to booking a reservation, you must complete your profile.  Click on the 

Profile tab and complete the sections, including the TSA required fields (gender 

and date-of-birth), credit card payment, contact, and travel preferences.   

 The home page contains several useful links including a training quick 

demo on how to use the tool.  

 

 

 


