Allstate 1n Texas

For more than seven decades, Allstate has built its reputation on promising to be there when customers
need help to protect their lives, families, property and communities. \We help people through times of loss.
We help them achieve financial security.

The values that help guide our business — integrity, caring, dependability, diversity and performance — are also
at the core of our commitment to Texas communities that make our success possible.

The past few years have been a turbulent period for insurance companies in Texas. During this time,

many companies closed their doors or stopped offering homeowners insurance to new customers. Allstate
has stayed in the Texas market, weathered the storm, and is a leading provider of insurance protection and
financial services.

Both here in Texas and across the country, Allstate is committed to strengthening our communities, protecting
our customers, providing a great place to work and operating our business with integrity. That's our stand.
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You're in good hands.




Allstate in Texas

Supporting local nonprofit organizations: The Allstate Foundation
In Texas, The Allstate Foundation provided $485,000 in support to nonprofits that serve in one of our three areas of focus: tolerance, inclusion,
and diversity; safe and vital communities; and economic empowerment.

Tolerance, Inclusion and Diversity
Boys & Girls Club of Harlingen
Dallas Black Dance Theatre

TeCo Theatrical Productions, Inc.

The Bridge Into the 21st Century

Safe and Vital Communities

Alamo Area Rape Crisis Center

Boys & Girls Club of Dallas

Boys & Girls Clubs of Arlington

Citizens on Patrol, Inc.

Dallas Museum of Natural History

Daughters of Charity Health Services of
Austin — Children’s Hospital Foundation

Georgetown Partners in Education

Safe Place

Serving Children & Adolescents in Need
SPARK School Park Program

St. Anthony Community Center

The Family Place

The Women'’s Shelter

Economic Empowerment

American Institute for Social Justice

Austin Community Development Corp.

Beaumont Habitat for Humanity

City of Dallas Environmental & Health
Services, Youth Services Office

Junior Achievement of Abilene

Junior Achievement of Angelina County

Junior Achievement of Austin

Junior Achievement of Brazoria County

Junior Achievement of Dallas

Junior Achievement of South Texas

Junior Achievement of the Chisholm Trall

Leslie K Bedford Foundation

Mission Granbury, Inc.

Newspapers in Education

The Better Business Bureau Education
Foundation

United Cerebral Palsy of Greater Houston

Other
Coastal Bend Community Foundation
Mesquite Rotary Club
Richardson ISD Council of PTAs
PTA Texas Congress

Serving local community organizations: Agency Hands in the Community Grants

The Agency Hands in the Community award was created in 2003 to support the local community volunteer efforts of Allstate Exclusive Agents
and Personal Financial Representatives. This award includes a $500 grant from The Allstate Foundation. Grants are awarded to nonprofit
organizations that seek to improve the quality of life in communities across Texas.

Total number of grants awarded: 200

Total amount given:

$100,000

Volunteering in the community: Helping Hands
More than 50 percent of Allstate employees participate in volunteer activities through their communities nationwide. They can be found painting
homes, rehabbing parks and buildings, working in soup kitchens, spending time with seniors and conducting food and clothing drives throughout
their communities. For Allstate employees in Texas, “You're in Good Hands with Allstate®” is more than a company slogan — it's a way of life.
Through volunteer efforts, they put time, energy, expertise and compassion behind community projects, making a significant impact in the lives
of those they touch. The Allstate Helping Hands program, which is celebrating over 28 years of community service, has been recognized for
bringing caring and compassion to communities all across America. With more than 200 committees countrywide, 40 members right here in
Texas, Helping Hands organizes volunteer events that support our communities.

Working for our customers:
Allstate Employees and Agents

Total number of employees: 3,263
Total number of agents*: 1,249
*Includes full-time Exclusive Agents and Personal Financial Representatives

Protecting consumers:
Autos and Dwellings Insured

Total number of autos insured:
Total number of dwellings* insured:
*Dwellings include homeowners, condos, and renters

2,004,332
797,896

Investing in local communities: 2004 Municipal Bond Holdings $4,198,514,599

Contributing to charitable causes: Allstate Giving Campaign
Allstate employees and independent contractors in Texas consistently make a difference in the lives and the communities they touch. In 2004,

Texas employees and independent contractors donated a total of $114,331 to charitable causes.

The Allstate Foundation — Texas Region
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