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4 | THE CUSTOMER BILL MADE EASY

When a customer needs to make a payment, Allstate and your agency can
make it easy with support and a variety of payment options. On this page you
will begin to learn about how customers can pay their bills.

e NOTE: As an unappointed agency staff, you may be able to take
payments on existing accounts. Check with your agency for any laws in
your state that may restrict your ability to take payments.

Allstate.com has some helpful information on the customer bill and payment options. To help you start
exploring, here are some quick steps you can follow:

1. Print and save this worksheet for your future reference.
2. Use these steps to find billing resources on Allstate.com:
a. On Allstate.com, click “Explore Allstate” in the upper left to open a menu of links
b. Under “Company Overview” click “Customer Support”
c. Onthe left-hand menu, click “Billing” to find a link to the “Billing and Payments”
page
d. Click the plus sign (“+”) next to “Billing” to explore additional resources

Match the payment option on the left with its description on the right.
(Draw a line between matching items. Or you can write in the correct letter next to the number.)

Payment Option Description
1 My Account or Allstate A Customers can call to access Allstate’s
Mobile App automated payment system
2 Quick Pay B Login to pay today or to schedule a future
payment
3 The phone C Customer can schedule automatic payment
withdrawals directly from their bank account
4 At the Agency D Unappointed staff can take payments for
existing policies
5 Recurring Credit Card E Customer chooses a charge date for payment to
Pay Plan be automatically paid to their credit card
6 Easy Pay Plan F Make a payment without logging in
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Near the bottom of the Billing and Payments page you will find a link to a sample bill that explains how a
bill is laid out. Use the spaces on the image below to identify the following sections of the bill:
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Palicyhekder Page1cf3
CHRIS CUSTOMER Ghris Gustomer
123 ANY STREET .
Policy number
ANYTOWN, IL 00000 @
Your paticy prosidsd by
Allstate insurance Com)
Coverad vehicles
2008 Chewrolet Avee
— 3 2004 Mitsubishi Galant
Te pay in ful 840.70 Py patiod
Minimun e 4 010 EFective November 5, 2003 thicugh
\estalimert fos 350 May5, 2010 201 am stascard fine
Minimum amount due by November 5, 2000 $123.40 [Erisaerr
John Doe Agency
You may pay the minimum, or oy amoent up (o the remoining $840. 70 premium omount. if yoo (555)553-2355
pay less then $840.70, $50 P an updsted
i bil for payment schaduls end
sty
Ways to pay

Automatic payment plams Your paymeres can be sutomatically
deducted fram your benk sccount, credit, or branded debit card. You
can chease to pey monthly or all st arce. Visit ur crline Customer
Care Center orcontact yeur Allstate agent to apply.

Oniine banking Be curs 20 entsr saasCaYaEIRY 35 the aceount
numBer ard P.0. Box 3575 Akron, OH 44305-3575 2 the payment
aaress.

L
uting your bank aceount cradk or branded dekbit card. Rogistor to
Il anfine 3t cur Customer Care Center at

wurwal szt com. Sas tha “Wihstyou shauld Enow” sactien in this bill
for addtonal payment information.
Detach bettorn porticn bere v

[o—
Return this portion with your payment . @
To pay in full [ “oureir gasd handz.
— Falicyhalder

Minimum amount due by November 5, 2009 chric Cu ar
Amourt anclosad

Palicy number

939558333

o not writs adelrsss o palicy
G M priemtrpemryertviorei A
Corapan. Pae e contact your agency.
iy . Al o e PO EOX 3576
o debean. AKRON OH 44309-3576
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Auto policy bil Fage20o3
Policy rumbes: [ S93933859
Eectvedate November 5,2009
Agoney: Jonn Doz Agerey
(585) 585855
i il by mail or st your it deall Lo 3
Additional You can also pay your bill by mail o7 sty totalot 12431

Payment history

€/15/09 _Previous balance
€/17/0 _Policy change

office.

¥ policy changes ars mada after 10/15/09 they will appear on your
packageand your

243

/U0 Paymantreceived -£340 \What you should know
10/5/09 _ Renewal premium 84070
i
$840.70 Thi smv&le&wwﬂdﬁrm"{
‘Minimum amount due* by Novembar §, 2000 $143.60

andarsamants and policy declarations which

olicy pericd.
other rei
or aclesed ac be
Py h
tact. ik
i Sea the Yow peicy
instoliment schedute.
paymant by
Instaliment schedule _ Hoddpukteopias it
| Nemnber | Decemner [y | febery | ern
| et el ame o] swy ko rtly made  change o yous poiicy o your premi
P P - - b
300 a2 a2 naer e on yeur current Pelicy Declarations.
Atstate” Easy Pay Plan
policy 1 you choose to make a payment using your checking account
OneNT/e9- E apply for the Allztate® Easy Pay Pan, you will be
* Achang: your 04 ackad to provide the following code 0400)

(continued)

Auto policy bill

Your Alstate avency is
John Do figency
123 Whin 51

AyTeun, ILOOOD

Payment History

O 0o ™ >

Installment option (if applicable)

Policy holder information, including the policy name and policy number

Amount Due section to cut off and return with payment

E Changes that have been made to the policy (if applicable)




