
This convenient administrative platform is available 24/7 and allows you, the 
broker of the record, to manage group accounts on behalf of your clients. 
We’ve also created a Group Health Employer Portal where employers and benefits administrators 
can manage their group health plan information. Employers are automatically provided with access, 
allowing you to easily contact them to discuss methods of managing their plans through this tool. 

Our secure online platform makes it easy to: 
	 • 	 View your current groups and their members. 
	 • 	 Email enrollment links to newly eligible employees. 
	 • 	 Update member and dependent demographics. 
	 • 	 Add newborns. 
	 • 	 Access tiered rates and provider directories. 
	 • 	 Process member terminations. 
	 • 	 View the status of eligibility changes.

Welcome to the new Group Health Agent Portal by Allstate Benefits!

Helpful Resources
	 • 	 Agent Portal Resource Guide – click here to download the resource guide, which contains 		
		  access information and FAQs.  
	 • 	 Allstate Benefits Account Management Team – if you have questions, call us at 888-659-1859
		  or email us at ngbsselffunded@ngic.com.

Allstate Benefits. You’re in good hands.®

Getting started with the Group Health Agent Portal is easy!
	 • 	 If you have a My Agent account, log in at agentportal.ngic.com and enter your Agent Back 	
		  Office or Agent Management System username and password.   
	 • 	 If you do not have a My Agent account, register with My Agent by emailing ngbsselffunded@ngic.com. 	
		  You’ll receive a welcome letter from our Agent Management System with a link to register.

group health agent portal
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Scan the QR 
code to watch 
an instructional 
video on full 
features and 
functionality.

https://login.ngahagents.ngic.com/Account/Login?ReturnUrl=%2Fconnect%2Fauthorize%2Fcallback%3Fclient_id%3D107d3ce2-7b9e-42b9-2416-08daf8a95a0d%26redirect_uri%3Dhttps%253A%252F%252Fagentportal.ngic.com%252Fauth%252Fcallback%26response_type%3Dcode%26scope%3Dgm.portal.api%2520offline_access%2520openid%2520profile%2520email%26state%3D17118db9507940ff8f7b45d7daa56f81%26code_challenge%3DMd-TdXVG4mM_LSTD7sErrCNezx5_eR-gnEjSkD1mAzE%26code_challenge_method%3DS256%26response_mode%3Dquery
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